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Western Australia Division
Calendar of Events
February — December 2010
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ADVANTAGE
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Recruitment Specialist
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Workshops & Seminars

12" February
17" March
16" April

12" May
14" May

15" June

18" June

15" July

17" August

8" September

17" September
19" October

19" November
Conference

13" — 15" October
Dinners & Functions
24" February

12" March

21% May

14" July

24" November

Breakfast - Economic Outlook for 2010

Workshop - Credit Toolbox

Breakfast - Preparation for Closing Accounts for End of
Financial Year

Half Day - Telephone Techniques

Seminar - Major Legislative Reforms

Morning Session - Establishing PPS Securitisation
Afternoon Session - National Consumer Credit
Protection and Comprehensive Credit Reporting

Seminar - Major Legislative Reforms
Morning Session - The PPS Register
Afternoon Session - Unfair contract terms and their
interaction with ‘responsible lending’

Breakfast - Corporate and Identity Fraud

Seminar - Major Legislative Reforms

Morning Session - New Privacy Arrangements
Afternoon Session - PPS Enforcement and Insolvency
Provisions

Half Day - The Credit Lifecycle

Half Day - Telephone Techniques

Breakfast - TBA

Workshop — Consumer Credit and the Bailiff

Breakfast - Debt Collection Guidelines Revisited

National Conference — Surfers Paradise

Annual Sausage Sizzle

Annual Sponsors Day Lunch

Annual Golf Day

Young Credit Professional Awards Dinner/AGM
XMAS Sundowner

To Register for an Event or Function contact:

Australian Institute of Credit Management
36 BRISBANE STREET, PERTH WA 6000

Telephone: 08 9427 0816
Email: wa@aicm.com.au

Fax: 08 9427 0817

Website: www.aicm.com.au



